Do you agree that technology has disrupted our lives? 
The twenty-first century, to cite Professor Stanislav Grof, is characterised by human’s internecine symbiosis with the world of machines. In today’s context, technology has become second nature to us and we are increasingly dependent on it. Since the advent of the Internet, technology has promised that our daily processes would change for the better. Indeed, the multi-faceted nature of technology such as medical technology, has provided solutions to many diseases plaguing society. Yet, new media, another form of technology, has disrupted our thought processes and the way we interact with one another. Furthermore, disruptive technology, characterised by the removal of sunset industries has posed problems such as structural unemployment for the less skilled. Hence, I agree to a large extent that technology has disrupted our lives. 

In order to study the nuances of technology, it would be prudent to examine its nature. Technology paves the way for greater collective wisdom in society. It does so by introducing multitudinous platforms online to search for information. As a result, our thought processes have been disrupted by what experts coin as digital bulimia. ‘A wealth of information leads to a poverty of attention’. This statement was made by Herbert Simon who predicted the insidious effects of technology. With one click, the Internet presents a never-ending rabbit hole of websites and articles so much so that people are only taking cursory glances at these articles. No longer are people spending time to meditate upon the information they receive. Instead, articles online are written cheaply just as to attract one’s attention. Industries are using the attention economy to generate revenue as Internet users are easily distracted by attractive thumbnails and sensational headlines, only to find out that they have been led to an online advertisement. Playwright Richard Foreman too, warned about this occurrence a long time ago. He feared that we would turn into ‘pancake people’ – spread wide and thin as we indulge in a large pool of information. This has detrimental effects on the way we think and sustain conversations. People today have shorter attention spans and it is increasingly difficult trying to sit down and finish a novel, for example. Therefore, it is clear that technology has disrupted the way we process information.

Technology also has profound effects on the way we form relationships. Ironically, it has disrupted the way we communicate. Facebook, Twitter and WhatsApp were created to help us foster stronger ties with one another. However, the process of making friends and even dating has been grossly simplified to the pressing buttons on our phones. For example, it is increasingly popular for people to measure their popularity based on their Klout score which quantifies their level of influence and fame.  This downplays the notion of making friends and disrupts the way we used to form genuine relationships. Another prominent example to cite is the rise of online dating applications such as Tinder which reduces the significance of dating and disrupted many marriages because it only takes a mere swipe to find another partner. With all these reasons, there is no doubt that technology has disrupted many of our cherished relationships. 

The demise of many industries can also be attributed to the rise of technology and this has disrupted the lives of the less skilled. Sunrise industries such as cloud computing and smartphones have largely changed our economy. Industries such as the paging industry or the entertainment industry face intense competition. For instance, with new and improved manufacturing methods of production, workers without the relevant occupational mobility and skills suffer from unemployment. This is because the sunset industries are deemed irrelevant due to the fast pace of technology which forces companies to innovate quickly to pander to the demands of consumers. This problem is most felt by developed countries like Singapore where the less skilled are unable to join the labour force due to its large dependence on technology. Governments therefore spend large amounts of money on retraining programmes such as the Skills Future programme, recently introduced in Singapore, to enable workers to quickly move up the value chain, to counter the disruptions of technology on the economy. 

On the other hand, some may argue that technology is not all but problems. Developments in medical technology have managed to treat worldwide pandemics like the Severe Acute Respiratory Syndrome by developing vaccines. Technology has also been able to provide help to victims of natural disasters. During the Haiti earthquake, drones were deployed to send supplies to victims in dire need of help, reducing the need to send people into the area. Another reason why some may claim that technology has not disrupted our lives is because it has the potential to cure many diseases. For instance, there are more than ten types of Panadol available at pharmacies catered to different health problem. However, this may in fact not be a healthy sign. Research by the World Health Organisation shows that humans are developing antibiotic resistance rapidly and that by 2050, most medication would have been deemed ineffective. Therefore, I feel that technology may pose more disruptions in our lives in the long run as we seek to find stronger and more potent medicines to treat diseases.

In conclusion, it is easy to blame technology for all our problems. Technology and all its capabilities have in one way or another brought about disruptions to our lives. It has also made many question if we are advancing too quickly. Ultimately, whether we get to see a promising future hinges upon the way we use (or abuse) technology.   
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